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We handed out

184

surveys to businesses in
Victoria and Esquimalt.

o1

were returned.

Total
Returned
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Increased Decreased

2017 2067% 167

Increased Decreased
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2014 Disagree
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2014 & 2017
(unchanged)

1%

9 6 0/0 Disagree
-
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2014

Once per 2-3 Times Every
Do Not Call year Per Year 2-3 Mo. Once a Mo Weekly Daily

2017

Once per 2-3 Times Every
Do Not Call VCEL Per Year 2-3 Mo. Once a Mo Weekly Daily

53-11-] 10~

2 9%

20%120%




2014 327

Very
satisfied

2017 167

Very
satisfied

5%

Somewhat
dissatisfied

3%

Somewhat
dissatisfied





